
STATE OF INDIANA 1 IN THE MARION &CUITISUPERIOR COURT 
) SS: 

COUNTY OF MARION ) CAUSE NO. 

STATE OF INDIANA, 1 
) 

Plaintiff, 1 

v. 1 
) FILED 

RI ACQUISITION, LLC, ) 
doing business as ) @ JUNO 9 2006 
BUDDY'S CARPET & FLOORING, LLC, ) 

) 
Defendant. 1 

CLERK OF THE 
MARION CIRCUIT COURT 

COMPLAINT FOR INJUNCTION, 
RESTITUTION, COSTS, AND CIVIL PENALTIES 

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy 

Attorney General Terry Tolliver, petitions the Court pursuant to the Indiana Deceptive 

Consumer Sales Act, Indiana Code 5 24-5-0.5-1, et seq., and the Indiana Home 

_Improvement Contracts Act, Ind. Code tj 24-5-1 1-1, et seq., for injunctive relief, 

consumer restitution, investigative costs, civil penalties, and other relief. 

PARTIES 

1. , The Plaintiff, State of Indiana, is authorized to bring this action and to 

seek injunctive and other statutory relief pursuant to Ind. Code 5 24-5-0.5-4(c) and Ind. 

Code 4 24-5-1 1-14. .. 

2. The Defendant, RI Acquisition, LLC, doing business as Buddy's Carpet & 

Flooring, LLC, is a foreign limited liability company engaged in the retail sale and 

installation of flooring, with a principal place of business in Marion County, located at 

8323 East Washington Street, Indianapolis, Indiana, 46219. 



3. Since at least March 6,2002, the Defendant has entered into home 

improvement contracts with Indiana consumers. 

A. Allegations regarding a prior Assurance of Voluntary Compliance 

4. The State of Indiana entered into an Assurance of Voluntary Compliance 

with the Defendant, RI Acquisition, LLC, doing business as Buddy's Carpet & Flooring, 

LLC, on March 6,2002. A true and accurate copy of the Assurance of Voluntary 

Compliance is attached and incorporated by reference as Exhibit "A". 

5.  Pursuant to the Assurance of Voluntary Compliance, the Defendant 

agreed to the following provisions: 

4. Respondent agrees, pursuant to Ind. Code $24-5-1 1-1 0, in 
every home improvement transaction to provide a 
completed home improvement contract to the consumer 
before it is signed by the consumer. Respondent agrees 
that the contract must contain at a minimum the following: 
(a) The name of the consumer and the address of the 

residential property that is the subject of the home 
improvement; 

(b) The name and address of the home improvement 
supplier and each of the telephone numbers and names 
of any agent to whom consumer problems and inquiries 
can be directed; 

(c) The date the home improvement contract was submitted 
to the consumer and any time limitation on the 
consumer's acceptance of the home improvement 
contract; 

(d) A reasonably detailed description of the proposed home 
improvements; 

(e) Ifthe description required by Indiana Code $ 24-5-1 1- 
lO(a)(4) does not include the specifications for the 
home improvement, a statement that the speciJications 
will be provided to the consumer before commencing 
any work and that the home improvement contract is 
subject to the consumer's separate written and dated 
approval of the speciJications; 



# The approximate starting and completion dates of the 
home improvements; 

(g) A statement of any contingencies that would materially 
change the approximate completion date; 

(A) The home improvement contract price; and 
(i) Signature lines for the home improvement suppher or 

the supplier's agent and for each consumer who is to be 
a party to the home improvement contract with a 
legible printed or a typed version of that person's name 
placed directly after or below the signature. 

Respondent agrees, pursuant to Ind. Code $24-5-1 1-1 1, 
that before the consumer signs the home improvement 
contract and before the consumer can be required to make 
a down payment, the Respondent must have agreed 
unequivocally by written signature to all of the terms of the 
home improvement contract. 

6. Respondent agrees, pursuant to Ind. Code $ 24-5-1 1-1 2, 
that Respondent shall give a fully executed copy of the 
home improvement contract to the consumer immediately 
after the consumer signs it. The contract must also show 
the dates the Respondent and each consumer executed the 
contract. 

7. Respondent, in soliciting and/or contracting with 
consumers, agrees to refrain from conducting any business 
activity in the State of Indiana unless those activities are in 
full compliance with the Home Improvement Contracts Act, 
Ind. Code $ 24-5-1 1-1, et seq. 

8. Respondent, in soliciting and/or contracting with 
consumers, agrees to fully comply with the Deceptive 
Consumer Sales Act, Ind. Code $ 24-5-0.5-1, et seq. 

B. Allegations regarding Consumer Mark Denney's Transaction 

6. On or about May 25, 2005, the Defendant entered into a contract with 

Mark Denney ("Denney") of Elwood, Indiana, wherein the Defendant represented it 

would install tile at Denney's home for a total price of One Thousand Two Hundred 

Ninety Dollars and Seventy-Six Cents ($1,290.76), which Denney paid. Attached and 

I 



incorporated by reference as ~xhib i t  "B" is a true and acdurate copy of the contract 

Denney received. 

7. The Defendant failed to include the following information in the contract 

with Denney: 

i 
a) Each of the telephone numbers and names of any agent to whom 

consumer problems and inquiries can be directed; 

b) The date the home improvement contract was submitted to the 

consumer and any time limitation on the consumer's acceptance of 

the home improvement contract; 

c) The approximate starting and completion dates of the home 

improvements; and 

d) Signature lines for the home improvement supplier or the supplier's 

agent and for each consumer who is to be a party to the home 

improvement contract with a legible printed or typed version of 

1 that person's name placed directly aAer or below the signature. 

1 COUNT I - VIOLATIONS OF THE HOME IMPROVEMENT CONTRACTS ACT 

8. The service described in paragraph 6 is a "home improvement" as defined 

by Ind. Code § 24-5-1 1-3. 

9. The transaction referred to in paragraph 6 is a "home improvement 

contract" as defined by Ind. Code 5 24-5-1 1-4. 

10. The Defendant is a "supplier" as defined by Ind. Code § 24-5-1 1-6. 



11. By failing to provide the consumers with completed home improvement 

contracts, containing the information referred to in paragraph 7, the Defendant has 

violated the Home Improvement Contracts Act, Ind. Code 5 24-5-1 1-1 0. 

COUNT I1 - VIOLATIONS OF THE DECEPTIVE CONSUMER SALES ACT 

12. The Plaintiff realleges and incorporates by reference the allegations 

contained in paragraphs 1 through 1 1 above. 

13. The transaction referred to in paragraph 6 is a "consumer transaction" as 

defined by Ind. Code 5 24-5-0.5-2(a)(1). 

14. The Defendant is a "supplier" as defined by Ind. Code 5 24-5-0.5-2(a)(3). 

15. The Defendant's violations of the Indiana Home Improvement Contracts 

Act, referred to in paragraph 7, constitutes a deceptive act by the Defendant, in 

accordance with Ind. Code 5 24-5- 1 1-1 4. 

16. Pursuant to Ind. Code 5 24-5-0.5-7(b), the Defendant's failure to include 

the required information in its home improvement contract with Denney, as set forth in 

paragraph 7, constitutes prima facie evidence of a deceptive act. 

COUNT I11 - KNOWING AND INTENTIONAL VIOLATIONS 
OF THE DECEPTIVE CONSUMER SALES ACT 

17. The Plaintiff realleges and incorporates by reference the allegations 

contained in paragraphs 1 through 15 above. 

18. The misrepresentations and deceptive acts set forth in paragraphs 6 and 7 

were committed by the Defendant with the knowledge and intent to deceive. 



RELIEF 

WHEREFORE, the Plaintiff, State of Indiana, requests the Court enter judgment 

against the Defendant, RI Acquisition, LLC, individually and doing business as Buddy's 

Carpet & Flooring, LLC, enjoining the Defendant from the following: 

a. in the course of entering into home improvement transactions, failing to 

provide to the consumer a written, completed home improvement contract, 

which includes at a minimum the following: 

(1) The name of the consumer and the address of the residential 

property that is the subject of the home improvement; 

(2) The name and address of the Defendant and each of the telephone 

numbers and names of any agent to whom consumer problems and 

inquiries can be directed; 

(3) The date the home improvement contract was submitted to the 

consumer and any time limitation on the consumer's acceptance of 

the home improvement contract; 

(4) A reasonably detailed description of the proposed home 

improvements; 

(5) If the description required by Ind. Code 5 24-5-1 1-1 0(a)(4) does 

not include the specifications for the home improvement, a 

statement that the specifications will be provided to the consumer 
1 

before commencing any work and that the home improvement 

contract is subject to the consumer's separate written and dated 

approval of the specifications; 



(6) The approximate starting and completion date of the home 

improvements; 

(7) A statement of any contingencies that would materially change the 

approximate completion date; 

(8) The home improvement contract price; and 

(9) Signature lines for the Defendant or the Defendant's agent and for 

each consumer who is to be a party to the home improvement 

contract with a legible printed or typed version of that person's 

name placed directly after or below the signature; 

b. in the course of entering into home improvement transactions, failing to 

agree unequivocally by written signature to all of the terms of a home 

improvement contract before the consumer signs the home improvement 

contract and before the consumer can be required to make any down 

payment; and 

c. in the course of entering into home improvement transactions, failing to 

provide a completed home improvement contract to the consumer before it 

is signed by the consumer. 
\ 

AND F E R E F O R E ,  the Plaintiff, State of Indiana, further requests the Court 

enter judgment against the Defendant for the following relief: 

a. costs pursuant to Ind. Code 9 24-5-0.5-4(c)(3), awarding the Office of the 

Attorney General its reasonable expenses incurred in the investigation and 

prosecution of this action; 



b. On Count I11 of the Plaintiffs Complaint, civil penalties pursuant to Ind. 

Code 9 24-5-0.5-4(g) for the Defendant's knowing violations of the 

Deceptive Consumer Sales Act, in the amount of Five Thousand Dollars 

($5,000.00) per violation, payable to the State of Indiana; 

On Count I11 of the Plaintiffs Complaint, civil penalties pursuant to Ind. 

I Code 9 24-5-0.5-8 for the Defendant's intentional violations of the 

Deceptive Consumer Sales Act, in the amount of Five Hundred Dollars 

($500.00) per violation, payable to the State of Indiana; and 

d. All other just and proper relief. 

Terry ~oll iver 
Deputy Attorney General 
Atty. NO. 22556-49 

1 Office of the Attorney General 
302 W. Washington, IGCS 5th Floor 
Indianapolis, IN 46204 1 Telephone: (3 17) 233-3300 

Respectfully submitted, 

STEVE CARTER 
Indiana Attorney General 



STATE OF INDIANA R\I THE MARION CIRCUIT COURT 
I ) SS: 

COUNTY OF MARION ) AVCNO. 02-009 

lN RE: RI ACOUISITION, LLC, 1 kl, I 
individually and doing business as 1 - 4 

BUDDY'S CARPET & FLOORING, LLC. ) 

ASSURANCE OF VOLUNTARY COMPLIANCE 

The State of Indiana, by Attorney General Steve Carter and by Deputy 

Terry ToIliver. and the Respondent. KI Acquisition, LLC, individually and doing business as 

Buddy's Carpet & Flooring. LI,C, enter into an Assurance of Voluntary Compliance (Assurance). 

pursuant to Indiana Code 524-5-0.5-7. 

Any violation of the terms of this Assurance constitutes prima racie evidence o f  a 

deceptive act. This Assurance is entered into without any adjudication of any issue of I'act or 

law. and upon consent ol' the parties. 

The parties agrcc: 

I 
STATE'S 
EXHIBIT 

I Respondent. KI :\cquisition, is an lndiana limited liability company doing 

business as Buddy's Carpct & 1:Iooring. LLC. engaged in home improve~nent work. ~vith a 

principal place of business at 8323 East Washington Street, Indianapolis, Lndiana. and transacls 

business with lndiana consumers. 

2. The ternls o r  this Assurance apply to and are binding upon Respondent. its 

employees, agents, representatives, successors. and assigns. 

3. Respondent acknowledges the jurisdiction of the Consumer Protection Division of 

the Office of the Attorney General to investigate matters hereinafter described, pursuant to the 

authority of Ind. Code $4-6-9-4 and Ind. Code $24-5-0.5-1 er seq. 



4. Respondent agrees, pursuant to Ind. Code $24-5-1 1-10, in every honie 

ilnprovement transaction to provide a completed home improvement contract to the consunlcr 

before i t  i s  signed by the consumer. Respondent agrees that the contract must contain at :i 

minimum the following: 

(a) The name of the consumer and the address of the residential property that 
i s  thc sub.ject of the home improvement: 

(b) Thc name and address o f  the home improvement supplier and each of'rlic . - 
telephone numbers and names of any agent to whom consun1c.r prohlcl~ls 
and inquiries can be directed: 

'I-he datc rhc home improvement conlracr was suhmittcd to rllc con.;ilrilcr. 
and any timc limitation on the consurncr's acccprancc o f  the honic 
irnprovt.mcn1 contract; 

A reasonably detailed description o f  tlic proposed home irnprovcrl~~ri~i :  

Ift l ic description required by Indiana Ckdc $24-5- I 1 - 1  O(a)(41 doc> IIOI 

irlcludc the specilications for the homc improvcnlc~lr. :I slatclllcrli rl1.11 [Ilc 
spccificnrions ~ v i l l  be provided to the consumer hcfore cotiinit.ncilig :III! 
~vork ancl tllat rhe home improveltient contract i s  subject to tlic COII\IIIIIL'I.'\ 

separate \\ ritten and dated approval o f  the spcci licario~is: 

7'hc approximate starting and cornplcrion dates ol'ttic Iiorne 
improvcmcnts; 

.4 statenienr of any contingencies that would mi~tcrially changc tl ic 

approuilii:~tc completion date; 

Tllc honic improvement contracr price; and 

Signature lines for the honie improvement suppl~zr or the supplier'\ ;igcrl[ 
and for each consumer who i s  to be a party to the homc improvcnlcnt 
contract with a legible printed or a typed version of'rhat person's nilllic 
placed directly after or below the signature. 



5 .  Respondent agrees, pursuant to Ind. Code 524-5-1 1-1 1, that before the consumer 

/ signs the home improvement contract and before the consumer can be required to make a d o ~ m  ' payment, the Respondent must have agreed unequivocally by written signature to all o f  the terms 
i 
I 

o f  the home improvement contract. 

a fully executed copy of the home improvement contract to the consumer immediately nrtcr thc 

esccutcd thc contract. 

rrorn conducting any business activity in the State o f  Indiana unless those activities arc ill full 

compliance with the Home Improvement Contracts Act. Ind. Code $24-5-1 1 - 1  ct scrl. 

comply with the Ilcceptive Consumcr Sales Act, [nd. Code $24-5-0.5- I P I  .veq. 

I:ive Hundred Ilollars ($500.00) to thc off ice o f  the Attorney General. 

10. Rcspondcnt shall nor represent that the Oflice o f  the Attorncy Cieneral aplxo\cs t t r  

12. The Office o f  the Attorney ~ene ra l  shall file this Assurance with thc Circuit Court 

i 
I 



DATED this jy day of f i 6 ~ v ~ ~  ,2002.  

I 
i STATE OF MDIANA 
I 

STEVE CARTER 
Attorney General of  Indiana 

\ 

RESPONDENT 

RI ACQUISITIONS, 
individually and doing business as 
BUDDY'S CARPET & FLOORWG, LLC. 

By: / C L q  / L~.L..L,'C By: -- 
~ e k y  Tblliver 
Deputy Attorney General 
Atty. No. 22556-49 Title: c 6 , /  0SJ;cin -- 

Office of Attorney General 
402 W. Washington. 5th Floor 
Indianapolis. Indiana 46204 Printcd Name: -G~L% 
Tclephonc: ( 5  17) 233-3300 

APPROVI'I) this day of ,2002. 



. .- -. . . . . .. . .. . . . . . .. 
i 
i 
I 

KOKOqO, INDIANA 46902 
PH# ('765) 453-4950 
FAX ($65) 453-261 6 I .  

! *** S A L E - S  A G R E E M E N T  *** 
----------- Bill To ----------- ---------a- Ship To -- --------- 

Contact : 

- - -  DENNEY .MARK - -  - 

2-5062 - 
~ u s f j  P.0.t: spec Instr: NO PAY 2007 
Br:Kp &st. ID: DENN5062 Jobt:610077 Printed: 5/31/2005 4:44 PM KOMl 

I ProduLt/Style Color/Type Sale Qty. Price Extension 
I ................................................................................ 

SIERRA MO 12x1 2 SILVER 1713 64.60 2,134 137.86 
CERAM~C TILE/SF 64.60 SF = 4b0x = 6.004 MQ 
REG !INSTALL SF CERAMIC LABOR 64.60 6.964 449.87 I 

BACKERBOARD 1 /2 CEMENT BOARD 5-00 18.450 92-25 
INSTALL-BASEBOARD LF CERAMIC LABOR 40.00 2.321 92.84 - I 

R & RLTOILET EA CERAMIC LABOR 2.00 104.455 208.91 
TAKE UP-UNDERLAY SF CERAMIC LABOR 64.60 2.321 149.94 
GROUT! SANDED 25# DOVE GRAY 370 1-00 22.730 22-73 
GROUT\ SEALER 1 QT 620653 1-00 17,110 17.11 
1 8M0 DEFERRED INT 

I 
1-00 ,000 -00 

;NO  PA^ JAN 2007 
THINSET-GREY 50# , GREY 

.. T-1 YOU - 

I 
I 

:'TILE) CAULK 
THANK YOU 

t 

EARTH 1 0 5 . 

b ** PRO, OSAL AMT ** SUBTOTAL SALES TAX GROSS TOTAL DEPOSITS AMT Dm 
I 

I 1 , 2 1 7 . 7 0  73.06. - 

I. 1 
! . # 

_ i Customer Signature: 
! 



CARPET & FLOORING 

Buddy's Carpet Labor Warranty, installation Checklist and Warranty Claims Procedures 
I 
i 

Congratulations on your new floor covering purchase. Buddy's wants the installation of your new flooring to be a satisfying and pleasurable experience. In order 
to nccomplisli our goal, yo11 need to bendvised ofBuddy'sand yourrespective responsibilities priorto installation and throughout the warranty periods. 

IRemove all breakable items such as antiques, lamps, ashtrays and vases even il0the items are on yourlvall in the installation area. These are your 
;valued possessions and Buddy's does not want to chance an accident. We are not professional movers and can not be responsible for breakage to these types 
of items. 
Disconnect entertainment centers, stereo systems,cable connections and alarm systems. Any hidden wiring or cords or special circuinstances are your 
responsibility to disclose to owinstallersprior to instalkion. 
Empty bookcases, china cabinets, hutches and dressers. 
c l e a r  floor areasand closets that e re  to becovered. 
Remove bed linens and secure floor length drapes omthe floor. 
Besure to arrange for the removal ofgrandfatherclocks, organs and pianos, drain and disassemble waterbeds and aquariums and slate pool tables. 
The installers will not bring the necessary equipment to move these iteins unless specified on your order as an extn  charge service. Buddy's does not 

arccontinually strivingto betterourse~icestoa\\  custon~ersand in order to accomplish this, we need your help. 
We apprcciatc that you have dccided to have your fumiture moved before instatlation. Furniture removal makes a big d~fference in how we assign jobs and 
allot tiiiic to install your csrpet and proceed to the next job. Please understand that unexpected delays atrat the installers reniaining schedule for the day. 
You have agreed to remove 100%ofyour furniture and furnishings from the installation area. You hereby understand that ifthe installation area is not free 
froin fumitureand furnishings, you will becharged to remove the fumitureand that youconsent to thisadditional chargeand will pay the installerpr~ortothe 
installation ofthe carpet. 
You understand that the installer is responsible io install marerial in areas that are ready when they amve at your home and they can not wait for fumiture to be 
moved to continue thejob. Should you beunable to have 4tE furniture moved in advance, yourjobmay need to be scheduled on twodiffercnt dates 

INITIALS: 

$ci~rccontinuiill~ wiving to better ourservices to all customersand in order toacconlplish this, we need   our help. 
wc npprccintc tliot you haw decidcd to rcnlovc your existing llooiing before installation. Take Up makes a big difference in how we assign jobs and allot 
tihic to install your carpet and proceed to the next job. Please understand that unexpected delays affect the installers remaining schedule for the day. You 
Iicrcby understand that ifthe installi~tion area doesnot have theexisting materials removed, you will be charged to remove theexistingmateriais and that you 
consent lo thisndditioval chargeand will pay tI?c installer priorto installation oftliecarpct. 
You undcrstand that the installer is responsible to install material in areas that are ready when they arrive at your home and they can not wait for you to takeup 
tlie existing material to continue the job. Shoutd you be unable to have the existing material removed totally, you may need to be scheduled on two 
installation dales. 
When removtll orold flooring reveals problems that could not beseen, such as bad concrete or sub-floor, un-levcl surfaces, separated boards, multiple layers 
olflooring, eic.. you must contact your Buddy's sales representative before we can install the flooring,. We will install yourjobonly if it can bedone properly. 
Plcasc understand that there will be additional charges for any labor and materials needed to complete the installation properly 

INITIALS: .m 
\ P1~rr.s~ l ~ c  irrli~i.si\.crl tl~(rt flip Iterrrs listcd belorip are rrot irrclucled ire Brrddy :s i~lstullatior~ procedurus. 

.4rrr~rr1~c1rrrrlrs1t. f i r  t l r~sr  serr~ice.~ fire tlre r-t?.sporlsibili~~ of rlre pirr.c.lrrrser: 

a Cutting doors to clear new carpeting. Many times, the installation of new flooring will prevent doors from swinging freely. A door service can be 
found inrhe Yelbw Pages. 
Removing and re-installing commodesorother plumbing lixtures.Our installers will chargeanextra fee forlhissew~ce ~frequired,and the invoice must 
rcllect this charge. Commodes must be cleaned and sanitized before we will remove them. 
Rcnioval of old resilient flooring over your existing floor may contain asbestos We can install new vinyl flooring over your existing flooring after some 
flbor preparation. If the ren~oval ofan exlsting floor covering becoines necessary during the installation, you wlll have to arrange for thls work to be done by 
a ccri~fied abate~nent company. 
Dis-connecting or re-connecting ice-makers, gas o r  water hook-ups, washers and dryers, dishwashers and stoves. If included on your order as a 

separatecharge, installers will movedisconnected appliances. but will not beresponsible for re-connectingthem. I t  is ahc purchaser's responsibility to move 
watur heaters 
Hauling away old carpet Installers will cut yourcarpet into stnaller pieces and place it where you specify but due to health regulations, they cannot haul it 

;)way for you 
a Re-installing quarter round, baseboards and cove base moldings. We will remove these iteins, but cannot be held responsible for re-installing. 

Frequently, these moldings which have been installed for several years cannot be satisfactorily re-installed and may break, paint may chip, minor dents and 
cnckingrnay - occur d e g  removal.Therefore, Buddy'sdoes not assume any responsibility for mlnordamages. We will be as careful as possible. 



i . Roll marks. There may be shading of lines across the width of new carpet. These impressions are the result o f  the weight o f  the carpet resting on itself in 
storage.These will disappearoverthe first month or so with normal vacuuming and foottraffic. 
Seams. Seams are professionally installed, in conformity with industry standards, but seams are not invisible. Some materials hide seams better than others. 
Seams will be placed at the discretion of the installer and/or store manager, unless othcnvise specified by the customer in writing, prior to the ordering ofthe 
carpet. We will use the utmost care in makrng your seams. All scams are placed pursuant to industry customs and standards. Buddy's is not responsible for 
pattem match where seamed. 
Bubbles. You may notices~nall bubbles oabumpsfromunder your new vinyl floor. This IS n o w l a n d  they should disappear within three to four weeks 
Shedding. Your new carpet may shed small bits of fiber for up to six months. Do not be alarmed if your vacuum fills up quickly. This is normal for most 
carpets. 
W d w o r k  and Walls. Our instaHers will attempt to avoiddamage to your walls or woodwork while delivering and installing your ncw floor. Some scuffing 
ofwaEis,wdworkor w a l l p a p  may be unavoidabie. We cnnnot beheld responsible for minor touch-ups that may be required. 

Wurr(itrty 1rtfi)r))ratiotr 
I havg received all theappropriate warranty information conccrning my carpet purchase from the carpet mills and Buddy's. 

s wananty covers carpet that remains installed in the 
tion o f  new carpet purchased from and installed by 

Buddy's Carpet and installed over Buddy's Carpet appmved pad or direct-glued to customer's floor. Types o f  servtce covered under the tenns ofthis 
warranty includesseams which gap, re-stretching ofcarpet which wrinkles and replacement or repair of transitton materials (vinyl strips, metals, etc.) which 
becomc loose. 
  his warranty docs not apply to repairs necessitated by abuse. flooding, pet stains, improper cleaning, and/or maintenance, customers own repalr or removal 
o f  carpet to install stereo wires, cable. phone wires, etc. This wananty does not apply when carpet is installed over the customer's existing pad or old 
carpeting. Consequential or incidental damages resulting from installation services ordelaysare not covered by t h ~ s  warranty and thereby not compensable. 

wananty does not apply to installation offlooring over c<stonler installed underlaynlentorcuston~er prepared substrate. 
This warranty does not apply to repairs necessitated by abuse, flooding. improper maintenance and/or cleaning, foundatton settling or sub-floor movement. 
Consequential M incidentaldamages resulting from installat~onservices or delays are not covered by this warranty and thereby not cotnpensi~ble. 

Aqy materiai that Buddy's andlor an independent inspectordetermines to be defective and under any specific warmnty will be'replaced with the sanie or like 
materinl.No cash refunds will bemnde for dercctive material. 

o credit cardadjustments wit1 be made for defective material. All defective material shal.1 be replaced as stated above, and no cash or credit card adjustments @kialk, d ,,. 
COD'S are to bc piiid to the installer upon completion of the installation. 
All check refunds will be processed by our home office and mailed to your home within thiny (30) days. 
All special orders from the mills/suppliers/distributions takc approximately founecn(l4) to twenty-one(2 !)days rrom thedatc oforder. 
Every customermust sign the retail installment contract prior to installation. 
Today's shoes with heels can apply a tremcndousamor~ntof pressure. which in turn, can cause indentations in your flooring. Usecaut~on when wearingsl~ocs 
an$ walking anoss yournew floering 
When black adhesive is found when removing old flooring, Buddy's will'eithernot install the job, or install ncw flooring but not \\,arrant or be responsible for 
any problelns that occur such as theadhesive bleeding through or the cracking and popping sounds. 
B&dy's assumesno responsibility and does nut warrant carpet installed outdoors. 
Buddy's does not guarantee nor assume that carpet ordered will match floor samples. All colors arc within carpel ~ n ~ l l  standards for color variation. Fuflhcr, 
Buddy's is not responsible for pattem match where the flooring has been seamed. 
In lhe event o fa  cancellation by the customer. after the material has been cut or specially ordered for the custo~ner from any ~ n ~ l l  or supplier, customer agrces 
to pay, as a form of liquidated damages, a sum equal to twenty-five percent (25%) ofthe total purchase price. In the event ofcancellation by customer after 
rel,boval ofcustomer's carpet, Buddy's is not responsible for re-installation ofcustomer's flooring nor the return ofthe flooring I fremoved from your home. 

! 

! 
We have read the above d o c q t  and we agree to the terms, conditionsand warranties stated therein. 

,, Dated: j/Lc/O.)' C~tstorrtcr Sigrtntlire 
Dated: 



Terms and Conditions of Sale 

m ' A l l  work will be installed by independent subcontrustor insmllen and shall be eolnplelrd in a worlm;~lilikc manner in eonfomiity with the 
Carpet and Rug Institute Standards. 
Buddy's does not guarantee the time of installation or delivery. All deliven'ss and installations will be made at the Inst~ller's and Ruddy's 
,discretion 

3. ,Buddy's is not responsible for cuaing or adjusting doors. Many times Uic installatrc;~~ ofl'new flooring will prevent doors from swinging freely. 
A door service can be found in the Yellow Pages. - 

4 .  Buddy's assumes no liability or responsibility for the conditiorl of 1111. customer's sub-tlo~r,  unless sold and il~slalled by Buddy's. Buddy's shall 
have no responsibility or liability for the cuslorner's instillled or independenriy installed sub-floor showit~g through &.-r !I12 irrstallation of  

iflooring materials. Y?l:en removal o r  old flooring reveals ~ t rob lem ihnt could ~ ( - 1 1  be .;ceil, such as Dad concrete or iub-floor, unle\:el surfaces, 
separated boards, nwitiple laycrs of flooring, stc., you must contact your salcs agent hefore w e  can install tile flooring. We will insv,!ll your job 
only  if it can be done properly. Please understand here tnay be additional chugrs  for any iabor and material needed :o complete thf: installati011 
{properly. 

5 .  :Our indci.;endcn~ insialiars will niake ail rezsonable' cfforis :C avcid c!an?agi: !c! your wallj-, \v;~edv/ork z~d  nioldirigs ;~:liiie delivering ~ ( i  
'installing your new flooring. Some scuffing ai'walls. atotid\l.:l>rk :!r v:allpaper may lji: cnavtsidni;ls. We connct be held iil:pi;i:~ih!t 91. liable for. 
!minor :such-ups that may be required. 
ilnstallaficn must be inspected Lr the time orcornplelion. ,411: complaints of dsfc-~t.: ir, .\,or-k!nonship or materials must br repo11c.d to buddy's iri 
/ivritine. ivithin hvc weeks. In case of a claim for-manufacturer or installalion iir!'esrs. I?uiidy's reservis [lie righi: upon reascnable ntjtification ta 

- .  

ij.ou, to inspect, test, or sarnpie any goods which may be in your possession for :tie clain?ci i,st'ect. !n :hc Tvenr of my claim nr d i5~ute  arising 
under  his uontrzn, an independent inspector shall makc an inspcctiutl r!' the goo:!.- a id  sh1iJ1 fiirni~i! i:;?ci! pal-i:.- ic? rht: ccjnti'si:! a:i~l; rl ~:c;py or  

. . 
hisillcr findings tl;ai shall ue bindifif wirh respcct to nny aiiju.::n:c!lt under this cofiiizit ~::r in :kt:: .:vci;t .:fsr:., " ii:ie;itii;n - s!.;lnc t,i:r.uilJii. 
Buddy'.; wilI assist tire cujionier in any claim bued  upon warraxiy defec:s in :r;a!i.:isi soid. /,:I); oia:crizi !.hat Eudd!'s  or arl indcpindll;t 
inipecti;r dctrosines to bc defecrivc and under ;fiy ipri if ir  :rmsng. r i l i  bc ?iiiii~;i:? %,ilk !i?c r x i e  ur !ilx maciizl h.u t.:sril rclindr \viii hl: 

. . 
made far del'ectii-e .-naterinl. credit ~ 3 r d  adjusii-ilen~ will ';.e j~ . ; .3?  :i;r de!P~:iii:c :r;sisrlai. ,4il iJef~::I~;~; m:i:;:ria! +:ii i;:: ;-:.;,l%;c.d :>; sta!cC 

lahove, and nc cash or credit card adjustments shnil be made thrr r~o.  
E. ,5haciing, slieddirig, i'juAing or roll marks arc !hc result clfifre iveigili 9:'tilr c~tfi 'r rcicinp oil irjzlf dul-izg ci:ipn:cn~. 'Thc:::...:i!l ;Jih~ini!r~r :;vl:l. . . 

,the first nitinth or SG with normal ua.cu~~rning and foot irr.tf?c, and rhcrziolc. :Je ;;st covered un,'.t.r 3;:: ; V ~ ~ T X I L ~ C S .  

4. ' ~ z s r n s  are professionally irlstzi!cd. ir. confonilit!! w i h  th.e C;i:~:el RIIE T E S : ~ ~ V ~ ~ ' S  ~ [ x i d m i ~ .  i'3r st!xi!s 31;: 6 2 ~  i:?visihir. 5ornc nlateriais hid; 
s e m s  better than othsrs. S e m s  will be placed at the disciztion cl'ike ir,srai!t;. :ixd/ar !r!oie nlandge: i~r:i,:ss oii:<r.\~isc :pcci!:rd ir! lix cystolnsr 

i in wiiting, priui io th< ordering ci' the f l o o r i r ~ ~  material. .?ti! sr:j.r:is 5:r ;;i;iccd Fllirsi:iI!L tc irid~sti:, r!:iri<iaids :c!d cil;lnms. Etiridy'.; is not 
; icsponsible for panern marches \t:h.:.e seamed. 

10. ,246 payment by custonrer or receipt by EudSy's a i a  lesser %.~,oiin; di.~i [LC: 3z;:inic i u s  her-in shali hi. iic.t:,i~d rij bc. c i h ~ r  ~ h z l  1ar1 ~:.;:c:uol \)i 
the iiiost clirrent balllricc due mind !;wing ai ihai tine, nt>r shdi ar!y ai(1ors~mc.i. Jr sl-r.ernrnt on z n .  ,. i.:. -1;i.,;, --!- -;r - ' ier.sr accoii:pan:r.ii:g XI!/ check pr 

1 pa;.msni or! account bs deemed an accord and s~tisC?c!icn G:. jimi! ~ ~ I S ~ U ~ I ~ C K ' S  ii[1!ip1~i~a~. 
. . I I. :/.?.I h e  c::sion;cr-'s request. !he inslaller will cur :;our oici i ? ~ ~ r i n g  iliatenal into sa~z i i~ - r  : : ~ c : ~ :  ria,.! i?iz~.i: i i  :vhcl.c  XI:^; ri:i.:cln;lhly spi.sic:, ~ I I I .  :jue 

: to health regulations we are prohibited from Iiauling it 31~3). fur yob. 
12, 1 Cash on Delivery (CCD) are tc, be paid to the installer upon dcliver-j i:f the Fi'iooring n:arcrial, 
i3. All check refunds for credils due will be processed tiom o w  corportlt,: r j t f icr  2nd mzilcb ro >o!;r iiomr: r r . i lk i~ :  f i i c z : ;  I 15j ;carl.:ir,g iiai.5. 
14. All special orden from miilslsupplier~jbist~ib~ltors take apprasirr~a:cly f~~rie:::; 1 i ,4; to :;b-enty-oni- ( 2  i i d;i)'~ ! i sm rhc .An:,: ornrdcr. 
15. ; Even; c~usronier m11st sign the retail instal!ment application a7a conrmt  prior ;o t ~ l e  ins:a!!nrion. 
IC. : auddy's zstiines nc rrsponsibili:y ?did does nor x a r a n t  c q e ;  inslall-d ~;urdool.::. 
17. , Buddy's dacs fio; gnarujtee, nor assume, :ha[ c q s t  ~ - i . i l (  ma!ci? Iioor sa:apls:. . \ i l  c ~ i c r s  3:s \l-iihi~? c:,L?;tr :niils ~t;>ildiirds ibr dys-lot 23lor 

variation. 
IE .  !n ttie evenr GI a cnncella~ic:~ by lkr customer. ziter iiiz. materiill h a  cut or sp~cil;.cally ortierit! For !he cl;::torilci [?oril XI!. , rnilL~sapplicrldistributcr. customer agrees to pa!. xs a ?ixrn of liquidated damagc;. a sum equal to !;.er:r:r-fivc pcri:;nl ,..> q C Q "  ,oi  or the tars! 

I purclia;;~ price. In ths cvcnt o~cnncellation hy ths clistorntr s:lci reinovzi of :he cus;omc:'s carp.?: B u , d d > ' ~  i s  nlot re5po:r-:!kle !-<.I. re-insiailntii'in 
i af the customer's flooring nor the reurn of the flooring if rem:)ved $om your h c n z .  

19. i You lia\:c reieiver! the appiopriu~r warranry iilforrnation ccncrming yol:i Goorinr- ,.. rurchae. . h r n  thc carpcL mii l j  ilrrd Bud?: 's. 
20 In the event that Buddy's shai! br delayed or hindered in, o i  prrvenwd from :hc pr-fom~ance of any ac: rcqui:.cd ilercui:<jrli- by rcxsn !;I':\r!ktr.. 

, iockouis, id~::r tro~t)ies. ~dver se  weather conditions. iriabiiity i c  ljrocurzn;ateriuls. :~?echar.i:oi ihi!ure, fai!u:c of pi-~wir, icsc.ricri.:c pcuernn!c.ntal 
laivs and or r.eguletir~qs, riots, ii~surrectioas, war or otSe: ;raso!l or' a iikr na:rjrr. IW! the kuii oi' ;I:udd>.'s ill pci!'~n!ii:;z \rork or doing act? 

. , required !under G;i: tern\: of ti?s contract. then the tiinc allo:i.ed fcr pzrf~rrn,wcc for sucii zct sha;! t?s es~r:;dcil km> a ?r.rici~ of  ti!i;i ~:quivaieril (1.1 

thc period ofsucii clelay. 
21.1 Sii~c-r d! rcoms .are nni square. flooring matcl-i:ii wid? parrcrri .;1:~rch$-:: :;.ill hr; i~j!:ai,:_' , ~ i  the in.s!alli.r':; disi:rctioii. I r !  i11e +;.clit rhnr thc customer 

, wishes to have ins~allsticn ot!!c: rii;m u ;!i:<:ctsd b!: iilz i:?srdl,-r, d ~ e  o::s~on:e:- shail bc rzspoijsibtc 2nd iiablc fer iii? 7:jitc-n lliiitch wi!hin said 
room. 

,7 LL .  - i:j90~1ip nlaterizi i:eld i::, Buidd>n': u.{ih an iniiici depssit'or iJn r! -''?\;lli Ox;;'' i&is ivirll 2 dzyosir :i.iii  l-,? '!:<id for on!]: sixty !i(>) day:; 3[!1:: . , 
:li>[jct: 112: l : ; ~ ? , ~  zi\,:;: :,.j ;;<,c. .fi.,fi.:;r \ 60 )  da!: pcyisJ. Sucj.:i>,'s sll;i\\ k)a.;.:: r!le ;ic,i:! 2s jt7li: di?c!.c[i4jn yt.11i~ $i: r r jg sa i t i~?~~ ,  lo 
c~fitinui: !c the: fi:>c;r.;nc mmc;i:ll arrdlor !iis;jos? c.!'thc Il1;o:.i:12 :natc:.inl s:ld !:;!ni;i ir?iiizl i e ~ o s i i  or (ii:p.j~;i:j ;I> I/uiliiii~~ii.,n d i l r r l~gr~.  

23. i: tnt in;.oict ir: ~ ? ; L Y c ~  upon dlc C L I S ~ O ~ I ~ ! ~ ' S  n:Csluremtnis ~ i i .  blueprints. Eticid;': i: i:oi rec!;l?n:;it.i: a. - 1;tr :iicac;cur;;;;; oC ::ucr: mcuurcments. 
estirnzted pricc oi! the invuic:: shal! kfc z$iu;t.ed ii the actu31 mesuremsr::s >ar;. Coi;; :i?oss zubinir:cd. ?lo saics are kinai !rntil :ipproved by ihc 
storc manager after measure. 

21. Failure to make a complere payment to Buddy's when due or upcn completion o i  the ins~;il!ation of thc !looring niatcriais is a d c t i ~ ~ l t  undt~.  this 
Invoice/Contnct. 1hc customer agrees and consents b~ pay tc Suddy's Carpet and Flcoring, LLC intcrcst cn the past due balance at the rate o!' 
Eighteen Percen: (IS%) per anurn ,  srming on the date paxnlent wa3 duc and o(ving, plus attorneys fees, coun costs. collection fees and any 
other damages awarded by rhe Court in collectian of this dcbt. 
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